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#i117; Economist Intelligence Unit (E1U), 2009; 2010
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Fausewmalneiinisiasuuuadliunn 9% nsInassaauaIud 2.1 GHz, @museuu 3G way
Snnuglidumesidaniindu (Dudu Sievdmanainaitinueiiintinzuuungdula

A1913% 2 AzuuU Digital Economy Ranking U 2010 Sauunsnainasidiio

LinA amm | madensia (anwuindeu amwu’mé’mﬁ dnmiaagon: u'&’fmaua:}jtnﬁuayﬁmwf
’ wioths | wngsie | medemuas: | ynpone - | Adedmives Hinaluladuag
FuusITH T BAPITEN
Huilha
o 8.19 8.20 8.13 853 8.25 8.90 8.75
andgaudn] 841 735 785 9.00 8.70 5.25 8.60
dsalus 8.22 7.35 8.63 7.33 8.70 9.13 8.48
oapndy | 8.21 7.35 8.21 8.53 8.50 8.85 8.18
WNNELS 7.94 7.90 7.32 8.80 7.65 9.20 7.18
ANV 7.89 765 7.40 773 8.10 8.55 8.00
TNy
ﬁjﬂ& 785 7.70 7.16 7.80 7.43 8.75 8.04
Ay 593 4.35 7.36 5.47 6.88 6.65 5.80
Vioauny 387 3.20 5.70 3.60 4.65 4.60 271
Tne 4.86 3.20 6.83 4.50 6.35 5.60 4.18
u 4.28 2.65 6.36 5.40 5.20 4.60 3.11
Db 4.11 2.15 6.27 4.67 5.60 5.10 2.88

#ar: Econornist Intellisence Unit (EIU), 2010

2.2 Network Readiness Index (NRI)

World Economic Forum (WEF) latinnsdavinsnsauaiunmmimanalulag
ANAUWALAYN15A8a15 (Information and Communication Technology: ICT) squstanasle
welulafifonswdnsulaswgianielulsema Tnonsadradad Network-Readiness Index
(NR)) 1@ in waziin1ssieau lu Global Information Technology Report Liudszdmnd
Tnglusteaudl 2014 AssunquIUUsEINARY 148 Ussina thuan14d Uszinalul 2013
NRI Usenausisasfusenau 4 dnu fie siifivssiliuanmswindeyuvasusema (Environment)
Fiiiivssiiiurundouniamelulad (Readiness) Auiifivszifiunislinalulad(Usage) uag
dufiussiiunanssny (Impact) ¥8aUssmann 9 lngasil audldessns q Mnseivvemsiingn
30 10 1815 IneilseaziSondai
peAUssnauil 1 filusaidivannizwindes (Environment)

- anmuIRdaNN 1IN ILilauazngseiley (Political and regulatory environment

- gInvnaran nwIndexlun1sainassAuIANTsl (Business and innovation environment)
peAUsEnavi 2 Auilusailiuanunioumanalulad (Readiness)

» TnsiadnefiuguuazAdvianeumuy (infrastructure and digital content)

« Anuasalun1sleane (Affordability)

» yinwe (Skills)



‘&@'

pafUsEnaud 3 duliiusadiumsldivalulad (Usage)
- nslduBusiaryana (Individual usage)
- N15149UMg3a (Business usage)
- M3LENUYDISFUIA (Government usage)
peAUsENaU 4 Auiiusuidiusanseny (Impact)
* WANTENUNN LATWENY (Economic impacts)
« HANTENUNIFIAY (Social impacts)
wan1s¥adusures NRi lull 2014 du Uszinediaglu 10 Suduusniiuszine
TuwauelBudnu 3 Usene Aealus loun danlus Sudui 2 guu Sufui 9 wazinvaldsy

T oA

Auf 10 vgnuna@eegdusiui 30 uazilvauinduiui 84 lagludiuvesuszinalneegly

Y

Q

Jusun 67 Fadudusunavuannsusuin 74 Tud 2013

997 3 N159A3URU Network Readiness Index Ranking 1) 2014

Country — 2014

Jusiy L opauy
aou 3 593 2
awinouidm 7 561 9
Fanil 2 597 2
DUMSIAY 22 5.26 18
AL 10 5.54 11
| EWIIUONAN 9 5.54 7
i 16 5.1 21
nualie 30 4.83 30
Tne 67 4.01 74
Vissu 81 3.84 84
Fu 62 4.05 58
Dubie 83 3.85 68

‘Vim: World Econormic Forum, 2014,

deinsunduiidesuesusmalnglud 2014 fuilgshisuaranmuandenlunis
a¥sassAutanssu Susuil 45 lussdusenaufuiussifiuanizuindon uazAuense
Tunsldane susuiia7 lussdusznausvsiiussifiuanundeumanalulad 1Ju 2 fudides
fduaiuanuudiunsevesdnenwuszinalne uretnslsinig wiaztadodeslududdon
via 2 ¢ Saiiirauuazqadosmeludiitosiiodiu wu sziureanmsudsiunelulsing
agduduil 41 uinsiadoiadramaluladiugavesigegsuduil 105 vie anuannsaluns
Tfheuimsinsdmiladeuiiogsusiui 30 usszi
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a ¢ 5 v @ o P v g v P )
sdumesidanuiiigiegdudun 86 Fananliiiuii ulivszimalneazinisuiuui

8/

yntadulantu unfddisnuaretadendmaslasuniswaun

A5 4 Susy Network Readiness index Ranking vasuszndlve U 2014

uunauaviitey
ol S dudu | esuwu
Networked Readiness Index 2014 (148 Jizind) 67 4.0
Networked Readiness index 2013 (144 Uszind) 74 39
1. sivtivmdiuaamsuindon 56 4.1
o amwwindouvnanisdissazng st 79 3.6
o giiswavanmuindaulunsadsassauianssy 45 4.7
2. sijuszdiumuniouamalulad 63 5
o Tm’aa%aﬁugwLLaxaﬁﬂ’aﬂaumuﬁ 73 4.1
o anuaunsolumsidng 47 5.9
*  Vinwy 74 49
3. froiliivssdunslimelulad 80 3.6
o mslinuvassarupaa (ndividual usage) 85 3.2
o nibinumagifia (Business usage) 39 37
o Tiswvasisuia (Governent usage) 84 39
4. sistidaviiunansevu (mpact) _ 83 34
& ENsEVIUVIAATYEAY (Econonic impacts) 104 29
o angzvuyradian (Social impacts) 68 38

uanNINi HansEMUMAATYERILArdsNTlFFUIN ICT vasUszmAlvedag
Tuszduslagiawzagnadanansznumaaswgiveglududui 104 uamdiiiuin nisld ICT
voslnsatrinusslovineimsusiavosussmaraudistioniloiuisuiiisufunansyssine
Tunilan

2.3 ICT Development Index (IDI)

JavilnsannminsauuiaNseninaussina (International Telecommunication
Union : ITU) Wudadiidavintulmilagnissaufuvesieiiu 2 dudl fio Digital Opportunity
Index — DOI ffu The ICT Opportunity Index — ICT-0)) stsifiteldlunsussdinssduarufirni
‘uauwiamls:mﬂ’l‘umsr'hm'hzjé’muaﬁauwaiLLazmi?iamima'ﬁmummmﬁuazﬂsLLuu
Tunsiadu 3 ngu lewn

nauil 1. mathia (Access) wiingeray 40 Anmn wansusliudnsIMsUBN3U
aundnlnsAnviilane (fixed line) dns1n1suaniuanBnlnsdnwiilenes (Mobile-cellular)
mdinsiusmsdumesidaaielulsuma Sanadiseuiiireuinmnes uazdnsadisou
fdisBumediin
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nauit 2. Msldau (Use) dmindasas 40 Anann Snsrfliuinisduimedidn
dnsmsueniuandnuimdumesidniiany Snsmsueniuaundnusnsdumesiinlians

nquil 3. seAumuannsolunisldinalulad (skil) dindesay 20 Aain
Snsrdnvaiszenruonanaufidanuausodunasinsideu semduvestndeunay
InFnwiifiauannsadunasinisliu snsdiuveenisuiiiinnuaiunsariun e
NI UNANITIABUAUIINTIUIY 166 Uszinalul 2013 wun Uszmﬂlmaagjé’uﬁuﬁ 81
7 4.76 Azuuu AuINSudui 91 Tl 2012 FadusuduiiinirIu Feagsudud 86 Bumunu
SUsuTt 101 uazduiiosusud 129 wmsﬁﬁaﬂiﬂs‘ag}é’uﬁvﬁ 16 LLasmLaL%ﬂaﬁvié’uﬁuﬁ 71

a914% 5 MsTASuAY ICT Development Index Ranking U 2012 - 2013

CoUnfry : 201_3 . j‘ —t— 7 §2012-3
: . Rank scorel Rank .Score:
alau 3 867 3 8.68
anigolim 14 8.02 14 7.90
Aanlig 16 790 15 7.85
doanIIdY 12 8.18 12 8.03
\nwiAls 2 8.85 1 8.81
ANTEDNING 5 8.50 7 : 8.28
U 11 822 10 8.15
Wiy 7 5.20 66 5.18
ny 81 4.76 91 4.09
Vioawnu 101 4.09 99 394
Ju 86 464 86 4.39
Judy 129 253 129 242

M International Telecommunication Union, 2014

defsundusedviiton (Sub-index) wud1 Usanalnefidusuandvildes
Frunsldan (Use) Aiiuandudud 105 Wl 2012 Husudui 71 Tul 2013 uandliifiudn
Uszelnefinislinudumedidniiugedu Tnsammdigunannsinassaduamudd 2.1
MHz iieluimaiedeuiiszuy 36 Snilinsidaubumesiiarininsdwindouiiingau
wavawmal¥Sudy Dl vesussmAlnedsuduiiatuae
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A15797 6 mu% agia® ICT Development Index Ranking va3Uszndlve U 2012 - 2013

- da -

puilden
(Sub - Index)

2014

2013

DU

l

AYHLY

Busiy

!

ACHYY

st (Accuss)

91

4.88

92

471

Myl Use)

71

3.12

105

1.61

sziuATENnSE U e

51

80

V.82

walulal (Skil)

= - - - .
Wi nternational Tolecoramunication Unior, 2014

2.4 World Competitiveness Scored

nsTaduiudnnuaiuisolunisudesdusefuuiuieid dadnvilng
International Institute for Management Development: IMD ﬁi’mqﬂszaaﬁwé’mﬁa%‘lﬁﬁuﬁd
ANAIN IO IUNITULTITUTDIUTEANAR Tneflinawsidinsiuausu 338  inisiasen
ATOUAANINAY 60 Uszina Taaidufiansainisaieaninwindeuiiozdinansenuse
AuaIIalumMsuisiurausazUssinalu 4 nquvdn Taun

1) ndusiaindnen mnaAsygAe (Economic Performance) §112u 83 inausi
F¥ausvneudie Domestic Economy 25 Wneusia3a Intermnational Trade 26 \NAUE3M Intemational
Investment 18 \ousiain uae Employment 8 O wae Price 6 \naush B3

2 nauiTinusyAvsmmmaly (Government Effidency) $117U 70 Yot
Usznause Public Finance 12 \nessitim Fiscal policy 13 \Neusi M Institutional Framework
13 \nausTdTn Business Legislation 20 \NUFESR wae Societal Framework 12 \Neusiasn

3) nauduidiaUsyaninwvesningsia Business Efficiency) $1u7U 71
e IaUsEnauRe Productivity and Efficiency 11 TR 3M Labor Market 24 \neusida
Finance 20 N3 Management Practices 9 \NeusiE IR was Attitudes and Values 7 inaust
n

6 ndudvildIadulasaadreiugu (nfrastructure) $1uau 114 1nausid ¥a
U52NBuAIY Basic Infrastructure 25 Lﬂm“ﬁ%’f)'ﬂ Technological Infrastructure 23 Lﬂm‘ﬁ“ggﬁlﬂ
Scientific Infrastructure 23 a3 Health and Environment 26 \nausit3a wag Education
17 \neusivin
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f13199 7 M59nduau World Competitiveness Scoreboards

The World Competitiveness Scoreboard 2014
Uizind _
duAu S ASMUY
aniionim 1 100.00
AU’ 3 90.97
anuy 5 85.88
RRGIHGT 17 79.60
v 21 73.76
UNATe 12 82.09
u 23 73.26
AWITTYBIUIANT 16 79.81
Tne 29 64.98
VIR 26 69.65
Buisiy an 53.92

1: The world competitiveness scorcboard Online 2014, IMD

lofnsaniaauanunsolunsutiduressusendlng TnsRansunuSeuiiay
fUBn 10 Useimedidenunvinisdne wudwﬂssmﬂwaag’luﬁﬁuﬁ 29 wasiiAzuuuTINIAY
64.98 ATLLUIINATLULLANTEY 9910 10 UstmeaiifiosduiRewhiuifisususasanyseine
Iy Iﬂaagﬂué’uﬁuﬁ 44 fiAvuuu 53.92 Azuuu F90719na1liindamuannsalunisudedu
maaﬂsxLwﬂiwaé’aﬂaaq“luﬁwﬁuﬁhjﬁﬁ’ﬂ Vlu’aé’amuwé’aﬂszmﬂugﬁmﬂLﬁmﬁ’uﬁv’amLaL%aLLas
Asnlusludiuvesnisiasusuuenndutinvesssmalne wui nefimwanansalumsudedu
masuasegiaia neldsunsdasuiunguiindnanimmansugialul 2014 Wududiudi
12 Tnganandusuil 9 Wl 2013 vasiinguiiadnulassadeiugudaudeiildonlunilan
Tneldsunsdnsusuil 48 Tud 2014 Fadusudunsitennd 2013 daldiidusuiineudiegs
@anuannsolunisugstus) ndinguidindug deudreunn Tntludruvsunmsivn

dvidestumaluladaisaumaAnazn1sdoanslaunss Aa Technological Infrastructure

=

Fadunasidindeslunguaulassadieiiugiu wuin Wl 2014 Ussindlneagduduii 41 Ay
ndusuit 47 lud 2013 wiihazifusuduiiniu widdedndududulunguvinearnduiu
60 Uszina Jananaalain dymidulassasieiugrududnasinnuansalunisudadu

2

vp3Usealneluninlan
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URUNINT 10 UERINANITINOUAY World Competitiveness Scoreboards 1a3Ussindine
uunasngnyiIa U 2010 - 2014
2010 201 2012 2013 2014

0 3 1 { i i }
10 9

== Overall Competitiveness =f-Economic Performance
= government Effidency =»e=Business Efficiency
== infrastiucture

ﬁm: IMD Online

2.5 United Nations e-Government Development Index

DIANITANUTZV1918 (UN) Lae Department of Economics and Social Affairs
(UNDESA) I85313uinsn1sdrsantedunswaundguradidnnsedind duifuund 2003
Tne¥nguszasdunsnisd1snn eusaiiuuSsuiisuamuanunsovesysemAauinesdnis
anusprmAlunsudsuniainiadglaenis ICT uldussgndld Ineussliuiiouliand o
3 du () mnamdeuvesnishiuiniseoulad () Tassadrefiugrusulnsauuna uas (i
Fnenmunayaains wienanlasasuiio nsdimeiiiussuuuimeinieigiinigdeuse
sewimenwineg sgraduedetis WwevhldAnmuazmnlunslduinsvesussvvu
fennsarhgansausine sussuudidnnseindld Savhiunn 27 Wl 2014 vmsuSeuliioy
ANNEINSOUBIUTEIMAANTNBIA MsaVUSTIIAS AU 193 Uszwa lagvinmsAnwiduilos
4 1 fio sriinislfusnsmesenlal] (Online Service Index)fillassadiugiuinsauua
(Telecommunication Infrastructure Index), ﬁ“ﬁﬁﬁﬂaqu%’m‘i(Human Capital Index) way
Fafimsiiduinninemneadidnnseiindveusymuu (E-Participationindex) Saailgaminofilet
gnih Al EDGIvantsinvindadl EDGI T 2014 wud Usemalnelisgdunisiaiun
fsuradidnnsefindidududuil 102 990 193 Uszina Tnedl 0.4631 Avuuu Tnafidudy
fidopnindnluf wiade uasloaun Suduvszmaluglinrendeusioiiu ol Aeelus
aglududud 3 1 0.9076 azuuunnadeaglududuil 5211 06115 Azuu wazsiioauiy

auSuAUN 99 31 0.4705 Asituu lnsUssinaiihuAneiiiesdufemnuiisunuasenal

v

&
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Ussinalve lngaglududun 118 & 0.3834 AsuuudmSuuszvaiidneglududud 1 fe
WAl 1 0.9462 AzuuY

A15159 8 ms%’mé’ué‘m’uuam:uuuﬁwﬁmiﬁ’wm%’gma&ﬁnwieﬁnﬁawu‘Jzﬂmma 3 2014

T Ecovemment |
" Development Capital
e index ., B ponent’ :
udu | e
2DEMILAY 2 0.9103 0.9291 0.8041 0.9978
Ay 70 0.5450 0.6063 0.3554 0.6734
E@NINTVOIUINNT 8 0.8695 0.8976 0.8534 0.8574
dudy 118 0.3834 0.5433 0.1372 0.4698
djx'ju 6 0.8874 0.9449 0.8553 0.8621
vale 1 0.9462 0.9764 0.9350 0.9273
UNALTY 52 0.6115 0.6772 0.4455 0.7119
Aenlus 3 0.9076 0.9921 0.8793 0.8515
dhau 14 0.8225 0.7008 0.8866 0.8802
vy 102 0.4631 0.4409 0.2843 0.6640
aigalsm 7 0.8748 0.9449 0.7406 0.9390
Gaauiy 99 0.4705 04173 0.3792 0.6148

737 United Nations e-Government Survey 2014

P=1

LBNATOUN HANITIRDUAUS

} 4
k4 [ (Y ) iy

NS EDGH dounds Aawmt 2003 tudun wuldn Tusenined 2003 849 2005 Ussinelyed
SUAUTIATUDERBDLLDY UNTENINEUEIT 2005 Wusuwn nduiidusuiutatatsalilas lag

=t

AnaIndunuf 46 Lt 2005 Wudusui 102 Tud 2014 wanslviuinn1swauinisiiusnig
Sjunadidnnsetindvaslvesesuszavsamas
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weunnil 11 sududviiniswaniguredidnnselindanlsreviAvesszndlne
U 2003 - 2014

2003 2004 2005 2008 2010 2012 2014

<

100

120

11: 520N E-Government Readiness Wa United Nations e-Government
Survey

lefnsandvii¥adents 3 fu ldud svdnsliuinisesulad duillassadhe
fugrulnsauuiay uasdiidneninyaainsvasusnalng wuin duilasaireiugiy
Insauwauiiazuuudiian Woe 0.2843 azuuy duiinislviuinnsesulat 0.4409 Azuuy
wazdvilfnenwyaaIng 0.6640 azuuu iuiiindunedn Beauudaddusuifniseamalne
wAflifigadaiilassadeiuginseunaumiiuiifinsuuugeinissnalne lagldsu 03792
Azl drudeiiiafivdordiazuuusiinissmalne 1iun filiviniseeulat 04173
aviuy wasduddnuninynains 0.6148 azuuu Judunisuanddiiiui Tasvadeiugu
nspuunaudugadesreusenalng Miluanddimulunasdvidiafiiiuin Wosnsedu
nMsmuIsFUIRBiannsetindvauszive Fennstiauddgfunmsiaulasiaieiugu
Insmunauvessznaliviadionuunend venani luudasdsitindesdasenoulude
pafUsznaumd Tavdnvasivil nsluduresividadessuntsliuinisesulat Usenay
Wheasdusenoustiandn dil
Stage 1: Emerging Online Services n1shidayavosnaigunuszensuimuniaivleduessy
Stage 2: Enhanced Services nsensefunishiteyariumaiuladueds iWunisfeans
LUUMNREINTDARINIMULNEY Serinasgunaiulsenau
Stage 3: Transaction Service NM13dpansaBINIIsENINesguasUsemvuriuiuleduasdy
Humsfunazlidoyaunussrsu wievnnsddesfinsseyfiauniedidnnseiindiiel
%umaumsﬁmwﬁmmmaugscﬁ
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Stage 4: Connected Services mitﬂﬁaugﬂLtuunwsﬁaaWiwwaL?Ulsnﬁswdw%'guaxUis‘m‘uu
ie¥udeyauardeAniiiuvesuszarmvulagld web 20 wiatnTosslonvuiiufduius
(Interactive Tools) L4 U e-Services ae e-Solution tasludiuvesuseinalng wuin
nsliuimsmesslu Stage 1 fidndiunzuuuiilidudosar 94 aganinnssemaiidnzuuy
fuil 0l ganituseinalng winiidadia stage uq veslnefidndrulusedudiasmn
foudann Tnsiamie Stage 3 1w Transaction Service Hdndunzuuuisdosay 14 Wiy
wazudadunziuuiidiigalunduusemeaiiiindnm JuduvssduivainisTiuinimas
saulaumaizveslsumalnedinsasldsumsWamndnasudrann

a95199 9 avilnnsTiusnnsesulall uaraddusznouda¥3n (Online Service Index and its

components) U 2014

: REEN | Stage 1 | 'Stage 2. i‘sfage3] Staged |  Total
~ UsznA osl Coamr i e e e R

- S _ Gl percentage i i T
ooawn o 0.9291 100 75 88
Ju 0.6063 100 57 37 32 55
duldu 0.5433 97 59 21 29 50
ﬂji}u 0.9449 97 73 79 883 83
Uy 0.6772 84 73 40 50 61
VIS LA 0.9764 100 82 7 88 86
Faplud 0.9921 100 89 83 71 87
#Uo 0.7008 91 70 a4 50 63
ne 0.4409 9¢ 34 14 35 a1
AU DU NAT 0.8976 100 73 63 88 79
aniganim 0.9449 100 63 77 94 83
Aoy 0.4173 78 50 16 18 39
#071: United Nations e-Govertiment Survey 2014

dmivirilasaheiuguinsaunauiiesdussnoudiiages 1dun Sevay
yaUszrnsilddumesiln lavmneaanziloulnsdwivsediredauuszring 100 Ay
ivmneaanzLisulnsdwiiadeuiisosiuuusseing 100 Ay Snuandnuinsdumeltin
AN NAERoIUIUTEAINT 100 AL wasdwiuanTnuInsdumesidnainusage
Fanosadnulszang 100 au :nnasiesanmedlsenaumdinmeg vesuszimalng
melddaiiE wud e Tareudraduitounnasiusenay lasawvegndsiudiuouangn
Sumesiinmuirgdlaneiifies 0.15 sauszang 100 Ay Fairfigaanusemaiinndng
agulsfinm MaTadusnuasmnesansidoulnsdwindouiideusseins 100 au i
Winiu 125.89 Fudurigannilleisuiisufuussmeduiiundne Tasduseaiies
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fealud eauy vl uazansiroiwndns il uwigavneud amsiuaviilaseaing
wugrulnsanwandaliraglusedus dminanluuds

M99 10 suiilasesiiaugiulnsauuiag uazesdusznaumi¥ia (Telecommunication

Infrastructure Index and its components) U 2014

F'n"(“ed (wired
: : : telephone + broadband
Uszing L o l?diyiduals . o S e
et ; ‘inhabitants |
aeanay 0.8041 82.35 45.43 105.59 24.91 102.07
Ju 0.3554 4230 20.25 79.88 12.75 16.95
By 0.1372 12.58 2.51 69.92 1.16 4.99
gijfju 0.8553 79.05 50.51 108.73 27.74 112.40
unadey 0.4455 65.80 15.69 141.33 8.41 13.53
nereit 0.9350 84.10 61.42 109.43 37.25 105.14
danlus 0.8793 74.18 37.51 152.04 25.85 123.76
alhwu 0.8866 94.00 45.43 122.41 32,13 101.10
vy 0.2843 26.50 9.57 125.89 6.52 0.15
AnseINnINg | 0.8534 87.02 52.58 130.78 34.04 72.06
anigowim 0.7406 81.03 43.78 97.64 27.88 74.90
Hoauy 0.3792 39.49 11.22 147.66 4.90 18.77

#3171 United Nations e-Government Survey 2014

v
[

dmiufuifnonmyaainsusazaiasdusznaufdinvesemalnedasingd
vaneUseimaithundnw naafie gnnsiniisdelugivgvedivelidadiuiosay 93.51 Faile
Wisuiisuiudsemaianfne wWuRERdIugInIUTEINAIEAN BLaEe Lavdulie
Wity vauzfidnesduseneumtaduvedine 1Wun dndaugieglutoAnuiidniunisinu
TulsaSouwiiudesas 71.92 Stuauanauiaidisumsaneilulsadeumindu 1230 U uay
Futiadefidrsunsanuilulsadeuiiy 6.60 U Fadudrdisnimansuseimadiinm
fnw Jauanaliiiiudin Ussnalvegpasainundnaninuasinusvesyaains deilnasons
aruannsalunsidusslonian ICT Suduanmuindouiidrfaylunisenssfunisvamun

Syunadiinnsefindvesuszwnelne
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o v v & v . .
MWK 11 avudnsmwyaaIng uaseedlszneuiin (Telecommunication Infrastructure

Index and its components) U 2014

index value ear !dex value | Year | Index value‘ Yer lndex valueb “ Y
DRARTAY 09978 | 9900 | 2005| 11021 | 2010] 1962 | 2010} 1200 | 2010
] 06730 | 9512 |2000| 7039 |2011] 1188 [0tt| 750 | 2010
Buidy 0.4698 6275 | 2006 6507 2010 10.90 2010 4.40 2010
ﬁjqu 0.8621 99.00 | 2005 89.16 2010 | 1530 | 2010 | 1160 | 2010
wnady 07119 | 9312 | 2010 71.33 2005 | 1260 | 2005 9.50 2010
nmala 09273 | 9900 |2005| 10150 |2010| 1706 |2010] 1160 | 2010
Fenlus 08515 | 9586 |2010| 10280 |2010| 1440 | 2009 | 1040 | 2010
@ 08802 | 9900 |2005|. 9177 |2011| 158 |2011] 1170° | 2010
Tny 06640 | 9351 |2005| 7192 |2000| 1230 [2009| 660 | 2010
v
. 08574 | 9900 |2005| 9188 | 2010 1672 |2010| 940 | 2010
209N3
anigeliSn | 09390 | 9900 |2005| 983 2010 | 1676 | 2010 1330 '} 2010
Fosu 06148 | 9336 | 2011 6340 1998 | 1100 | 2010 | 550 1 2010

#ian: United Nations e-Government Survey 2014

TugureswatinsiidwsinuimemedidnnseindvesUserou wisweedusenau
T SainansdsfuTeInsiidutin fai
Stage 1: e-Information fie NsafMsildwiuleglndeyaunussvivu
Stage 2: e-Consultation Aa N15851901588UTILVEIUTEVVULALHIUNTUARIAIUARALTAY
nIlAUInwireulsusuaznISIUINsas IS
Stage 3: e-Decision making A N1sas1In1siiduslasldussssuimiivuaulsuiy was
JULUUNTIUINS04mASE
winseiinisiidnsauuinsmedidnnsedndvesusersuarlaildinlusidai
fil EDGIATIANEAY Wesnnuandidudinsdalenmaliussmmilafidnguseig q
siuuInsmedidnnseiinduessy Weinnsandresusenousiiinvesusemalng nui
munsideyauszumuvadlneiinsuuugaiian wiriuiesas 85.19 dewSoufisuiusunis
fidnswlunisuansaudadiunionslimuinuiitasuuurirtuiovas 27.27 Tuvasiilne
Lifinzuuudrunisiidruudaduladmuaulovisuaznisliuinisessy vasiilotn
FsuwSsuiisuiudssmeduiivhudnemwuin nelisssuveanisiidiusinvesdszanau
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(E-Participation Index) U 2014

Usand EP| Total Stage 1 : ‘Stage 2 Stage 3 -

(%) (%) (%) (%)
GG 0.9412 84.48 92.59 77.27 77.78
Ju 0.6471 58.62 85.19 50.00 0.00
Sudiy 0.6275 56.90 92.59 36.36 0.00
i 0.9608 86.21 85.19 86.36 . 8889
vnAHY 0.5294 48.28 77.78 31.82 0.00
mwsls 1.0000 89.66 96.30 81.82 88.89
Faalg 0.9020 81.03 96.30 90.91 11.11
aen 0.6078 55.17 85.19 40.91 0.00
Tng 0.5490 50.00 85.19 27.27 0.00
AVIRNINT | 0.9608 86.21 96.30 77.27 77.78
anigowim 0.9216 82.76 96.30 63.64 88.89
Funu 0.4902 4483 70.37 31.82 0.00

;. United Nations o-Govenunent Survey 2014
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(facilitator) uardaaSuaiuayu (promoten) lnsn1sasnaussydlaunienyu agradussuuuas
Uiuugsussaviammuesnadgies seRdva Iilsda uazanmeiuty

2. finpugnssunIsATsRaRIALAR T fiavnevesnisiauliiinthenuianiaenty
warmaly wazmmuauleneatuayuaunisaiwsegdls (ncentive) uinnssu(innovation)
Famama Wiudlonoy ieswiuaamsvgislngliiduuds ussimunaulveidamiuausa
3. ulguuLATYERAIYA ﬁmuﬂu,mmamsﬁ’mmUszmﬂuuﬁugwu‘uaamsﬁ’wm wazld
Uselonal ;nmaluladddvia srufusgafiionnw fivesandoanusuiiesuile veamiisny
MAsy MAenTY wazmaUszendey ynmadiu lunstuiedeuliiAndugmina

4. f59zirfuguassuumaluladuazansauma TifsssunAvadunazanuiunsuasnsi
suasfinsdunsesiuilaauasdayaduyana ielilidimsasisiaiy

5. $g9sUSudsIUNUM Srunawihil wazumamsamuluesdnsiiieades 1wy ssdnsduedy
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gNSANENS

gsFani7 1 mawannlassadeuguFumenn (Hard Infrastructure)

gsrnans7i 2 nswanlassadsiugumnengvsne/ngasdeu (Soft Infrastructure)
gvsanidi 3. Mswaulastasiuguiunsiuing Service Infrastructure)
gromans? 4. mInszduiasugRiasomeluladidvia (Digital Economy Promotion)
gnsmansil 5. msadedsnuAdviaiiinanim (Digital Society)
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Thssadreiugiudumenn mnefs Tassadeiugudunalulafasaune
(IT) InsAuIAL (Telecommunication) kaxN1TUNIAMNTE1BIFES (Broadcast) 338413
vasusmvaunalulad (Convergence) amdudiduuinnssulvailunisiauasugia
Adviamsianlassadaiugudunenwlifiaowiuadie Sauniw fadosam wazlioun
disawe anansaliuinmsldedsdedosnsourquyniuiluszdunaimnzandosonis
whisuazldnuuelssnrunnAL NNYLTL WarAIATIAINGNANY Fuduiladorugiulunis
Fuindeulugimsugianivia iliAngsAauaznisieauuuulmig Walemalunisadaedy
dnenmuarseldliun Jamiavuiananawazauingey (SMEs) Tsadunsensedunmnm
Fin nsiihfeuinsuasuvaadouslmivesussmnaunnau yangy ynvieadu sgrefauay
wineuiun1sdnass Miugua wazuImstamnineInsneiulaseadaiuguadna
Fumenresssina lasiawzegedilanadaiuguitiauddyremusiunsase i
yeaUszina Tasnnsysanmslilivselonigagauaaminensitileg Saduleduddglunis
adunngunsianilasedsiuguduneawluauan
UUIINITARILY
- Falviuimsdulassiginsmnnauuasinsimiadviaidnunmaseunguissyiunyiu
« Vuszna Tussdunaimnzaufuasosdn
» ysanmsmsasmuiaznsliinslasai g uiivaivuaiouasivssaviam Taedins
unuteyaamnlasseinsaunnauiazninenslaste uasdamedoyalilssyrunsu
AMUNANNITYD1 Open Data SIMHINSTUIBAUSHUAILTIALABUYBINITINUING
. aaLasu’lwuiﬂiaai'mwumut,wami’lwusmsmuL‘wﬂiuiaﬂmsammaﬂ'lwuwlﬂmmmuua“
fnnadismerenufoanslinuiinmeluszmauaziadszame 1wy n1sdadaan
VBRI (Digital Park) uazdnlvdiauddaya (Data Centen) AlduAsgI M5T818AINY
(Capacity) naziudundoansiouressninaUsewa (International Gateway)
« finsnausunisamuiasianlasasiuguAieiinsmanisaidmifienisaniey
Iisesfumsldnuiifinauasuwasislunsduniuazluanunisaianidy
« Wisdamsedunuiesuiivssdvniiieysslomigaereussmemfuasy sseou
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fifn1a; Ysam ﬁlwwﬁ:uﬁ'ﬁmg aane kavnalnsadnsmaiunssonfuesruumsauna g
dusmgusamaiwenudeidumsisinssiumalladiive fesfursmnhnues
whnnuigbidussasennis wedirnimiufelifsusslominamsveoususanelulad
aovfiunnd msdams sernmsumdnmnzzady lunnatad ey

AR
nsafuanultunavasady wasweulunsvigsnssumenalulagfdng
niinswaeusmiy (Convergence) iWuiafeiuguidietuinfoulseinagdeniasugiania

LLa~Lﬂuuwmwmwan*uaamﬂiﬁ'l,umsmmammavmn'lmnumﬂmumaq lpansiadfiny
fevanlufures Soft Infrastructure uuamsamqmimmmgw (Standard) miﬂuﬂsaa
mnududiuiuazdoyadiuyana (Privacy) Misnwinusiunsasasiy (Cyber security)
msdmihmeuiuusenguinengseifou wuUURNA Best practices) Uszanaddusssu (Code
of conduct) wagnalnnisirfuquanuiesvsingugiidiuladauds adrelsiinu Soft
Infrastructure lilddriniisasoangninusdinuiaiediondessuuiilidléiAnniny
fulslunsvigsnssumedidnvselind sadsmsquanansenumsauduiinannistémalulad
AdvianY
WUINNITHRILN

- Ufuussnguineuazinmsyuiiseglutieguliviuaty saufnisuiulganalanisdeduldid
aa’lwuﬂsvawﬁmwLwaammmwjauuuaummammaumn’lumsmﬁsnssuuuiuwmiwﬁ 3
AIvia IﬂaLuumsam/Laﬂmsﬂgumawu'wmusgwLUquaisﬂ
- snsaulove nguinsuazaasyulmifisidudenisiaulasaiaiuguadva
« Wanniadesilofidrduazindusonsinmanuiiuaslaeadefifeatestu nmaigsnssu
yedidnuseiind uarmireaniitaiuiulanasiuguiiddyBen (itical infrastructure)
BnNTEAUNIANATEUSINA MIshwauduwasmsAuasesdayadiuynma (Data Protection)
TviaguivunNga
- Sreanuazanliiunqugiidulddiudsainaingsialunisasnnaln nsiidu gua
AR (self-regulation) LiteAuAsasuslnn
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Tassa$efiugiunisliuinag wunefls nslduszleninnnaluladaiva
iieadaunanrasunsliudnns (Service Platform) wazuimnssuu3ns (Service Innovation)
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Feulvafuls nsinwmnusiuasasadovesteya nsadrauinisuesigitisssunivia
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« daesuliviisnumaig Dame dafu wazuandsudeyanads suinmsgiu Open Data
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Wudnnssn nnATEuazienTY
- duasuliiAnunanrtefunsliuinis (Service Platform) Auguidu uinsudaniw uinis
deulesdoyariu APl iasasiunisadisuinissuuuulmilufuidAgisadau
e-Commerce e-Logistics M3viaaiilen uazuimsasIsaguamulszymy TwanIuinIg
Toyasaumadmuguyy (Hus
- dnvirsruvrudsduduasianisadedufiinunzauiugsiia e-commerce wia OTOP
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« Yaviunmsgunadmiusetatieg uaEuHUTIALEIY
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e fsnassnssuanvgianumeaiisruuinaidvaetnnsuins Filfustnaunsdiia
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meliszuuiasugianiva ssiafazutsiuliesiiumnAnlunisidsulaumi
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awnsomeulavdifamaiguasionturesmsidiiuednai laewauslisiduns 2 Tasemsdoluil

o szuulndleiannseiindnany (E-Citizen and E-Business Single Sign-on)
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Door) waznAigaunsansiuisanusissnisveassrsuludagnuazawrsodniunsudlylaiui Juavelilinisensedvy
Ussdvinmuarmstinuwesaududessmiomnd 1111 Bidussuunaafiannsnidenloadasioafouynuseinmveann
miwald fimsdifiymuazaudeimstesnsyrmuuuuion du 2 lasnsddeluid
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o  MssnsERUANATNIaLATAS AN ENTRIARANTRDANAS ISR AR I
(Digital Government Capacity Building)

n1slianudaeimia: mslianudasmdouuuysanmsluidagn
Yagtuteyaiisniudmiumsimuaulsvielfnnutismdonssianszasfusgarsuiuazaamsysunns Jamsd
nMsysannsteyaystrrunynmitnu fasihliausadmuninioyeaaldegisgnissnsudu Wusymui
ANNNEIATATY ausanstuiednsaneg Aterld uarldfummutasmieidgn lusuninifuniedgannsofonu
Ussifiuvssansnmvsauloveldarneivszaninm Tnesdiunis 2 Tassmsseluil
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o lassmssvuuthseRuuuy Any ID wazlasanseenenisiding (Universal Benefits Card)
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finsfemumsiiiulasimsagaraiieuaraieds Insiimsmevaussatesimduiendndulasimsliifasany
usumssiduaiidimualy saudanssdnduinsnisiasay (Quick Wins) Wiinaidugusssunanduuseduindou
lasans

5. nsdeansuarusyuiduwudotnsdalos (Key Focus and Message)
ﬁms&'aawﬂssmé’uﬁ’uéuazmsi“uﬁqmmﬁmLﬁwmétﬁ'wﬁamfjwaﬁwLauaqu'lumﬂs“g MALBNTY LaTNIAYITEY
daan Toglyimndne @Tdusulunsrdndulassnsuasiienudlalulufamadentu iwadiurmulusdalunis
sufiunumaenilasimssaivantgmiterainiulueuan
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-amnls -

undl 1 Aiemensiaunigunafanaveslan

vsumeslaniidsuwasiuidlialuladiduniiunumlumniifvemsihanunedpnndu eluudvesnsliuing
Uszrnmu n1suimsdanismedy wazmstmuaulovie degtumedgilansaimelulagulflunsufimudieldanse
Y§ushmuuduniwdnuuasetheraiior aunsaufimeniliesraiussiniamnniu aunsaliuinmsussosuldau s
amnsoassuulunsiduuielidumiunSuasiumlusdanntu fifannsoaguunlivesiammsiauigua

o

aa v o
fivavadlantamdu 9 Usens sl

1. msysansteyavssvivulhidunwi@en (Single View of Citizen)

LI SR L

CitizenA

o 3 v a . . P
UM 2 msysannsdeyauszrsubiilunmide (Single View of Citizen)

Frimamhsnumedgilanlifanussuusine Weufudsumsiauuazmsiiudeyalieglugiuuudidnvseilng
dawalwuszaauldfumuazainanedeiy esnlsimunisiaunisuadidnvselndludnuas “sanusiei” tlugms
foufiudoyauuuuendrunazmaennmasstoyaussanny (Multiple Views of Citizen) Taousswwumilinuanaiidnuegly
vangudeyaniaiginszinnssate 1y grudeyansifousugs nefounvans vedoudidenBiuls nadoudlaiuounyn
Hui nuidouggeeny viadugiismannilunafougsie Fuduguassaddromsysannissewinamissnuifiesnsyiy
NMUUININASY
wWeimiwguassadiinam medgihlandadiunAnfiesysannsteyaussmmibidunimdien (Single View of Citizen)
Tnoideulosdoyaussmuangudayavamambenulunnmadou ieliaunsaiudoyaussrmilfauysoifdiu Suas
hlugusslomilunansiia fod
1. awsasmusdleunofimnraanugusssmnniu wu mslifusumdeanzauiummsiduseyaaa
2. awmnitudszdninmnisineulasandunsunisvedeyauazamatonarsiidideu 1wy annisveienans
Usenaunsfinnsuneydfeyyindiuinn WamenasmaniuduienansioenlaeniadguiuianIsysanns
Joyaiussnitamiienu

3. aunsndisanulusdalumainuuesannnudesionismaiausengiiiveu 1y msldssuuinmuanufumiy
vastunsumsayiReygm iliiuuinmmmuiissesnafinsiosaudiadauazannsofamudauznis
Anfiuvnla
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o e T | o v o v a .
nstdifegnfivszaunuduiaveanisysaimstoyausenaulidunimdes liun ssuudaiud (Altinn') vasusvna
wosnd Fuduszuudmivigsnssumasgimtemisosulay Tngldysannsteyaussasuieantunounmsinfesen1sves
' P ' ' - ¢ 1w A da ¥ va 1 P v eV P - 3 -
31 450 U3 Tu 41 i wu wadlsweindhifsdumstulitnaely ewinmasgiveyafismeiiazAnuns

o e d v ' a v & - . "
i’lﬂuﬂﬂa LlaxLLﬁﬂ\ILWUW’l‘u’JUWFlENQ’]ULWNAWSUF]U'[ULLGIEISUW]’IU‘U (Automatic Tax Ftllng)

2. M3MUINMINMATEUUUENIZINEAITEYARA (Personalized Customer Experience)
miﬁwwuﬂu‘[umumﬂ%’gLtazms'lﬁu%miﬂsz'm-uuﬂﬂﬂwﬁ’u'ﬁ'aumn%umuu%uwmqé’muuasmwgﬁa'luqaﬁﬁﬁa

Tusarilassainweanpsnumaigiulngumumpny (functional-based government) usiguiuunisliuimsuszyoy

WA VANISYOINTHAUIUTHVARINARINITNSTULUUY IS8 (agenda-based government) dawalvinnsinse

.
o

v o v P o Y <t ve o a = a a <
i’]‘Uﬂ’li".UﬂQQUU!Jﬂ'J’m‘IiU‘IiE)UUQ'UU LWGUﬂixﬂ‘Uﬂ')’]NW\!Wﬂ".Q‘UENF;IﬁUUiﬂ’H masgilanifiuuifneenuuuuinigi

-

\a12191¥99310yARA (Personalized Customer Experience) Tagldszuuiinszidayaduuinisiielfannsaliuimsldede
QNABIMIZAULAYATINUANIUADINITIPYARA
nsdlfegilszaunnudufavaamslivinmaiguuuiamsazasnoyana Iiud wesianisvisadlen Incredible
India weeUszimaduie? Fadussuuiinanlaunsbivimsdeyadumsvisaiivs nniinvisafinaliaansodedilanauaums
el lesanlisudeyauiinanniuluudlisiulali i dayadugniemielsl nsensrsnimieaiieduidiedelii
wialulafunenszdumsbivinisteya ethiausuwumsaiisrflamzinnzaseyanaliumindesiisaniuauauls
szpzia wwuszana wardedudug suiaannsadenlsdugnsvhgsnssussulay wu ssslavansuasiinn uinnssuiviild
woiviansviaailes Incredible India 1#5us19¥a World Travel Award @11 Best Campaign of the Year Tul 2552 uazl#3u

o Y v ' o v daad
msganiuluszAvanaliilulivleinsvisaiisrvesniaizningalulan

3. n15lUIN1SNIATEIULASUI9RS ] YALiEa (One Stop Service Management)

venvnuiuvidudeunniuasilinisiindesisnsiirududeutstuuds melumeigesiimdundyiuguassa
#1199 Tun1suimstanisiiuiu Tnslawrzlunsdiivisnuainnatsaiaddianuiisafestulunssuiuu udnduiinis
sudunuuardnfutoyaludnvuzuendiu Hhusnmeipilanlinosmetisoisaieliuinisuuuasuis o g
(One Stop Service) Tnsluszazusnidunnindegusuimmsatiimihiusssanmaemhesnuaegivins usidlswiniing
Mnaluladitsiadadiliannsolivinistszeeuldetnhis lussorrouliiimaialulagidunldniuiewauszuy
nslRUINISAIASEULUASUIS o qaien sihldassoufuinuldegieiussaninmniy wasussrmuildfua
avmNavIBIINGY

nsdliegiszauanudiisveansiuiminiaizuuuniunes o ades s ssuvsansidougsiveaulal
(Online Business Licensing Service: OBLS®) vaaUszimadanluf dudutiulednarefisnnsanuazaindunisvelueygn
pouladanynmisnumadgiiiedes lasyssmsuaunssinsembsnunmaisanisnuforuguduinnumse
dulwinigudonaninigdousetufomn unumsiadenamisnudsaues Hlianadunsunisnion Susarasivasy
\onans anszaziaTiunIseiuLing SnvatiannsofnmuauAumen ATy

! Government of Norway, Altinn Main Website | Accenture Credentials on The Branngysund Register Centre, Norwegian Government
?Incredible India.ore Main Page, Ministry of Tourism | Tripgator Website and Travel Application | Hindu Business Line *Travel planning portal tripgator.com launched’
* Online Business Licensing Service, Head of Civil Service, Government of Singapore
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4. ms;%'amiaqﬂns:ﬁmé'auﬁ (internet of Things & Mobility)

U 3 nwsv‘ﬁauc‘iaa‘ﬂnidtﬂé‘auﬁ (Internet of Things & Mobility)

Tutn 3 Dk Swulnsdwiindeuiilanfstuetesnding 2 uh 99n 1,100 Swededull wa. 2555 18y
2,600 Sruipdedlutiagtu uazmansaiiosiuiugn 2.5 whlul wa. 2563 Saluswenmsionsesswitegunsal (intemet of
Things) axfiunumisiuegiann Tnsmanisainnislul wa. 2563 gunsainda 50,000 duFuszgnidensioty wislasiads
uéunsiuiinuaziigunsaiinds 6.5 Suilidesdery

wnlianmnsaifisudulenaddyivnhgunsainariintiussloniiuaen i Samasgaunsodunaluladng
Wousioszuinsgunsalintrsaduayumsuiiiauvsadming Waunsouanwdsudeyauasdoarsiulsiogresasuasi
UsgdvBmmunniu uenanildeannsadendegunsallidomsiatunuusnluiplnglifeserdunismuauue suysdnasaim
vy szuuudaiougnnduissaneuuiuguresdeyaaniaiariassiuh muiweansiva wazemnduresusstima v
Weannsaududoudrmilasdnludfneuindy

nstifetnisraumudniavasnisdensoqunsaliedaud Iiud Taseins Safe City vosUszmadenlus® Saduszuy
fnwimnuasadsarsisusdgnitysuinisdeyaninndansastaiamualudeigus dyvnis wasinaiesiiodinsis
nwadaulniBadn (Video Analytics) uszdfiuanunisaiides ieudafouludad i (Push Notification) 1iu ias1ewt
aiadaulmiiiensinduingulanyasuiigniisliluiiansisas wiesdsdygrauieffyniminluuuinndenin uazuddluds
Wmhiimaaunibiidunsivuhe

5 msdansteyavuintugiuazmsiaseidoyaigedn (Big Data & Analytics)

Livfivausiaugunsaliiuiiuiy sunevesayaiidudndmidsiimsveeiiuiuaguituddy fluds
Usinas 3Uuu uazeusisalumsasuudas dafeyadumndilifiseuulunisdafiu (Unstructured) wiagndadivlu
dnunrgudonaiu (Database) vibilianunsawnlgliiauselovigean Jagtudilaiimsfaunszuumsdanisteyasun

“ Accenture Credentials Safe City, collaborating with Safety Security Industry Programme Office (SSIPO), Ministry of Home Affairs (MHA) and Singapore Economic
Development Board (SEDB)
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T e

1w (Big Data) Lﬁa'l'ﬁtﬂmﬂ?aaﬂaﬁ'mmﬁUu_ﬁ.wuﬁagaﬁﬁwm’lmﬁLLazﬁm'mwa'lnuaw’lﬁlﬁuisuu suaiimsianedpaile
Anmsiteyaidein (Analytics) iieliansnsadlateymeineindauanidayaluldliiAnualudign (nsight, Action, Outcome)

nsiifegraiszauaudnirveansiansdoyaruinluguaznisiinszideyaidedn 16un ssuvysmins
ARALSITULUUATUINAS (integrated Virtual Labor Market: IVLM) va3Uszimapasiu’® Tasfthunnsesiutszavdgmdnn
maheugaiosninesveasinuligeandoatiumudainmstemain medgialdiauszuu VM Sunnideldlumsuims
Famsnamausauveassna Tnsdeslssdayasumisnuannth 700 whsnu fanelusesiuerlunivgisy sauiai
Foyananussuanmadiudug 1iinsisy Wesnseiumsdamauiuuasuins suitusoumseavzdoudie Tuuds

NMSRNDUIHUATRALIWNEEUINIY WA THORTINITINILLEY 8El8L’Ja’lm‘l‘ﬂUﬂ’]iW’I\‘I"IU'UO\lUiS‘U’]‘UUkUGiﬂUﬁﬂa\m’m

6. mslguinmmunalulagsiuiu (Shared Services)

masphlanddmsznindaunidouddglunistuindoussuadifnovseding (e-government) Fsitiuanlddiiuns
Wauszuumaluladasaumaludnuue “deaumon” Lildinsysanmstuvifias fiuidudmihsnusineg §wd
Arusoimsmanaluladiindondaiu mesgisflomananmerdoulusivesutssun sseznailunisdiiue wagns
guainssuy Smisdiannsauiasravinmeannaiiuaun (Economies of Scale) iauantiu3nismanalulagdaudu
(Shared Services) 19U U3nslassadniugusunesiumes (aas) UiMsdugensiag (Saas) uimsunanwesu (Paas) uay
vimssvuurarnmas (G-Cloud) Fadulassadufuguuuumesidailiuthsnusneg Timinenssutunazasaidonld
nuiuaiettldnaenat 1O

nsifeteivszavaudnievamnslivimemamealuladsausu Toun sz SingPass® uaz CorpPass’ ¥9IUsHNA
Aty Fuduszuunanadmiuuiusinnsans snduitusznmulinnusrasilduinsesulativeaninsgassesdudumny
Tminnafuiiofesmavhysnasuveausasniony usileliszuu SingPass ua CorpPass Uszmeuannsnudmsianisdvdsi

UgyB8idnnseiindnans (Single Electronic User Account) menisiigavmmuifisaniaudien (Single Sign-On) dutagysednd
Uszanuu lasuauasaingsiy

7. mMsadeaugaszninauUasaisuarn1i8IuIBANREAIN (Rebalancing between Security & Facilitation)

vunasmududeutasudunmamsugisnasdinlulangadda nasgiiunuimidrdyedieddunisaireauga
sEmiamsinuauasafeesdin ningdu Jayavesussreu uasnshiuinsiiiesnanuasanuivszevuluiu
s199 Famnliiannsoaisaugalifiondmansenuidaurousyna 1wy lutursunsnsisaudidies madiiduann
WuluAsiliinviesielilifuanuasaanaus Soruliuguassademsiiulamveinagramnssunsisaiiouaziasesie
vorsze uiluwvnsinfumadmihidunedsniuluioniinudsarenuasafovenssna duiu nsainauga
serinanuvaeafowsrmss woarmazan Sadussduimneiinasphlanmdiumnliaud e

nsdfregnivszavmudiiivainisadiaunassuiauasadsuaznissnearazain taud Tsunsy
Automated Passport Control (APC) sasUszimAanigaiwin Mlslamaliglnsarsiifomisdoifiumeansy uauuini was
Ussinaitldfuntseniiuien amalousaiifieantunsunisigeumeuilaifumadmuny uiluvanderiuididnm
wmsgunruvasaitlatliglavasaunumivdodums diegu uasmaummuiiertuteyaduduasteyaiivadu
gosmsdnlusiafien Tnethgiuldaasigaliuinsd 36 avmdundn wasannsasesiuldfie 9 mwn

> Accenture Credentials, Bundesagentur fir Arbeit & National Employment Agency (BA)
¢ Government of Singapore Singapore Personal Access Main Website | Infocomm Development Authority of Singapore under Ministry of Finance
" Government of Singapore Corppass Factsheet, Infocomm Development Authority of Singapore & Infocomm News
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[ ¢ Coccenment ageocy |

< . Y &£ .
8. madsuudaslassjeniunadugns (Outcome-driven Transformation)
o 1o a a o W e U v 1 [y
mswanngisuaddnnseiindlusseithunmjaiunmsfisduarlfnussuumaluladasaunamelumisnunaly

-

<
<

#197 ag1lsiniy nsenseRugiguiandvalussozdaluindufesefonssuruiminsiuasuuladasuiunadugns
(Outcome-driven Transformation) nd12fe $n15U3ULUABLBIANTLUYATU99 (End-to-End Transformation) Walugy
nnunsuyee (People) Fumeun1sviiau (Process) walulad (Technology) wavngseidivy (Regulation) wananil iielw
annsaduiadounisitdsuudadldotnefiussaniam Fadndudvaiimsuinisdanisiasimsuaznisitiugua (Project
Management and Governance) finsnse

masgilanislihuuianlassmsihseaevsesa (Pilot & Scale) iusegnaliluntsduiadounsiudsuuas unu
msAniumsiasuwdasunnlnginielunaies 6ig Bang) Taodmilasimsthsedlumizsnuisienumdouguarlunuuims
masgiinansznugs eliiAanadugrsnelusseznadunad miiRamadouinndefianaelasfilidmansemuluag
e isansmhdsivszaunadienniasimahiesluveenalumbhenudug luszezdaly

meldnseunimilaiil Walemaliusampidissiiiiunsiwdsuasansamunuuuiinggan (Leapfrog) Tan
Foufandoiszaumsaiveansddnuitlétimmeasduziuuuseg sufannudaey uazsidemiguuuuiivnzaun
UszynaldbiiAnyselonigegn 19 mswauszuuBuduiny Aadhaar vassunaduidy fanunsadmAudeyaasiaile
Sidnvseindvomaiiodlds 200 Sneused) ielflumstutusmuodomnsinremasy vail sudlddnyuniZounnms
Wauunaluladnistudufmumeteyanadinin (Biometrics) vasmnausene 1y ansverndnsmmassldssuvaunuiium
(RIS) ustszauilymmslénuass luunilanigeninmuguassalumshssuuaunumeiifiewnfdmivamsussiiu (visa)
wluilgeduiielfidensuuuunstusuimuriuarsiiledidnuseindinussgndld uazuszavanuduislumswaunszuy
padhaar® Wiusngrumsimuniguiaddviesiosaslusudug wu nsliRuirnmvdesoypaaluguuuy electronic payment
tUusiu
9. m’széﬁwnmﬂﬁuuuﬂaq (Change Leadership)

msensedugiguraadnaliussaunadiiadumsiefiddugidmiunnusana leannnldszeziannu Mdnsay
swUsznags wavlildfingssdousesiuagnedaiau Snvisdududesiidlannuazreutlnadmnmsisdinuszdruves
Uspwu Belundnfunisihouresnaigdafsadesiudiidlfids (Stakeholden Mnmanamadiududwauinn vihlbinisys
amsuaznsUsanlssloniduasdivione

v Y el 1o aa v o o v v o v A vov v

sty Msiasuudasdisuiedivadsdnludeddsumsaluayunniiigeanvealssna thenndwguassnanum
o ' 9 ) tal Y <4 %Y sav & ' 3 o '

mefanan szidldisemadnlugivssauanudusslumsiundougisuraddnaduliliyssmaisiseige uidu

oo v o - o ° 1 Vo | P v da o ¢ d d
Uszinaniinnzdiinisiasuulasas Tasyanansiisgludiumisfiissimaszassiaiugeiu deimi uasidaiu
audgrainmnimaluladinlslumstannysamaegianiads dmalinnadgaunsodiivnuiusfivauaunssuunsla

* v J = A 1 o
agulisonse wivdimswasuriugratovamsiliosini

Y v ood v o < v Y Y aa v Y o
nsaifognivszaumdiiavesniziilinisdouudas laun nsWnsguaddialudssmamsnsnuiginma 3
IFMsnnnngulasinadddvalul we. 2539 uaslaiinsiausgndeiiisanaufislagiu Gausasiinsuasuudasiih

H . v dw o a v a e | v d ve o v o <
Ussinavangnse Luﬂﬂ']ﬂiﬁﬁﬂ\’ﬁ'\lﬂiﬂﬂ']Luuq']u‘lﬂF\']uUTUU']ULLaxLLNuUQUﬂﬂ15w11Q11 Luaﬁﬂqﬂlﬂiun13ﬁUUﬁHUQ1ﬂHU1‘VJHﬂUW

& Accenture Knowledge Exchange Database | Government of India, Unique Identification Authority of India Planning Commission
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Afureglusumia danalideil EGDI (e-Government Development Index’) saanmalalatiuaingudu 13 Tul w.a. 2546
wndududiy 1 veslan Tul wa. 2555 uazdsmsinusudiugsgranautaldrieaiga

® E-Government Complete Survey and UN E-Government Development Database, United Nations Public Administration Country Studies (UNPACS), Department of
Economic and Social Affairs
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